What is XPO Connect?
XPO Connect helps you make informed decisions through real-time
visibility into delivery status, up-to-the-minute tracking, and delivery
feedback from the consumer. XPO Connect gives you the control you’ve
wanted. And because everyday tasks are streamlined and automated, you
can do more in less time.
As the gateway to all modes of transportation - from ﬁrst mile to last XPO Connect offers an easy to access ecosystem for shippers, carriers
and drivers to engage and transact. Its capabilities drive eﬃcient and
versatile solutions for our shippers and growth opportunities for our
carriers. And because the platform is powered by scale, it provides
unmatched access to data that enables informed decisions.
Smart, transparent, accessible, and scalable. With XPO Connect, you can
have it all.

XPO Connect Components
XPO Connect for Last Mile has the
following modules or components
for you to use:
■

Orders: The Orders module is
where you can ﬁnd, view, create,
manage and cancel your Last
Mile orders with XPO.

■

Claims: View open, pending,
closed or resolved claims in the
Claims module.

■

Reports: The Reports module
delivers pre-deﬁned reports
available for you.

■

Analytics: View dashboards
showing important metrics
and data about your orders and
business with XPO Last Mile.

■

Admin: The Admin module
allows you to manage your
users, adding and deleting
XPO Connect users from your
organization as necessary.

Key features of the portal include:
■

■

■

Easy searches for current and historical orders
Easy access to customer signature, checklist
responses, and photos upon delivery
Embedded help with step-by-step instructions for
completing tasks
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FAQs: Frequently Asked Questions
What can I do in XPO Connect?

Can I see a delivery map?

XPO Connect allows you to view, edit, and
schedule your Last Mile orders, as well as
view and ﬁle claims, pull reports, and view
and manipulate analytics and dashboards.
XPO Connect is your one-step system for
managing your Last Mile deliveries.

Yes! On the day of delivery when the product
is on the truck and awaiting delivery, on the
order details screen you’ll see a prompt for
how many stops away the delivery is, as well
as a real-time map with the driver’s location.

How do I add new users from my
company to XPO Connect?
XPO will load your users when we start to
use the system, but going forward you can
manage your own user base, adding and
deleting users as needed.

Where do I ﬁnd help on completing tasks in
XPO Connect?
Click the orange ShowMe button on the edge
of the XPO Connect screen to access the
online help. The ShowMe feature displays
step-by-step guidance for completing the
most commonly-performed transactions.
Is the system real-time?
Yes!—updates between your company and
XPO are immediate.

Can I see delivery details for my orders?
Absolutely! When a delivery is complete, you can view the order details, which—depending
on what you require for delivery—can include the consumer’s signature, responses to
checklist questions, and any photos taken.

How can I ﬁnd orders in XPO Connect?
XPO Connect has extensive search features
to ensure you can access your orders. A
quick search feature allows you to access
an order by order number, consumer name,
phone or email, and the advanced search
feature allows searching for an order or group
of orders by ﬁltering on almost any data
element. These advanced searches can be
saved and used again.

Will I be able to see historical orders
from DMS in XPO Connect?
Yes! If you enter any valid DMS credentials
when prompted after you log in to XPO
Connect, you can access information
seamlessly from both systems—our new
system and the legacy DMS system where
historical orders are housed.

What the difference between Reports
and Analytics?
The Reports tab has been set up to maintain
existing reports that you are accustomed to
receiving from XPO. Clicking the Reports tab
displays the list of those reports.
The Analytics tab is a powerful business
intelligence tool that enables you to quickly
and easily access dashboards displaying
easily ﬁlterable metrics on your orders, issues,
claims, and other important aspects of your
business with XPO.
What if I have problems?
Follow the process you’ve outlined with your
XPO Client Services contact.

CONTACT US:
last-mile.xpo.com
866-837-7874
lastmile@xpo.com
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