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SHIPMENT NOTIFICATION 

Overview 
Use the Shipment Notifications tool on LTL.XPO.com to:  

 Create a new notification by location 

 Create a new notification by PRO/reference number 

 Update or Delete an existing notification 

 

Create a New Shipment Notification by Location 

1. From the LTL.xpo.com logon page, sign in using your registered user login credentials. 

2. From the LTL.xpo.com home page, click Manage It, and then select Shipment Notifications from the 
list.  
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3. On the Shipment Notifications page, click . 

 

 

4. Under Tracking Sign-up by Location - List, click .  

 If you clicked Sign-Up from the previous screen, skip to Step 5. 

  and  buttons only display if there is an existing request in the 
Tracking Sign-up by Location - List. There is one request in this example, but you may have more 
depending on your account. Use these options to modify or delete a selected request.  

 

5. Select the shipment account and role you want to use for your Shipment Notification. 

 
  

You can also create a new 
request by clicking Sign-Up. 

If you are shipping or receiving the shipment, select the 
account notated with a (P) for Pickup and Delivery.  

If you are a third-party payer, select the account notated 
with a (B) for Bill-to. 

Choose Shipper if you're sending the 
shipment, or Consignee if you're 

receiving the shipment. 
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6. On the Events & Report page, select the Events and Report type to be included in your notification, and 

then click . 

 
 

Create/View a Customized Group 

 
  

Select any of the checkboxes 
if you want the shipment 

notification to include 
Guaranteed, HazMat, or other 

specific indicators. 

To create a customized 
event group, click 

Create/View Custom. 

Select the Event(s), 
enter a Group Name 

then click . 
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7. On the E-mail Options page, enter the email addresses you want to send the notification to  
by typing it in the email fields or select one from your address book in the drop-down  

and then click . 

 

 

8. The Shipment Notification is confirmed and “successfully saved.” Click  to 
start another Shipment Notification.  

 
 
 
 
 
 
 
 
  

Indicate if charges should 
be shown. Charges will 
only be displayed if you 

are the debtor/payer. 

Start another Shipment 
Notification of the same kind, 
or view all current requests.  
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Create a New Shipment Notification by PRO/Reference Number 

1. On the Shipment Notifications page, click . 

 

 

2. Under Tracking Sign-up by Reference Number - List, click .  

 If you clicked Sign-Up from the previous screen, skip to Step 3. 

 The  and  buttons only display if there is an existing request in the 
Tracking Sign-up by Reference Number - List. There are two request in this example, but you may have 
more depending on your account. Use these options to modify or delete a selected request.  

 

 

3.  Under Reference Number for Step 1: Enter any combination of your PRO numbers, BOL, PO, or other 
reference numbers. 

 

  

You can also create a new 
request by clicking Sign-Up. 
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4. Under Events & Report, select the Events and Report type to be included in your notification, and then 

click . 

 

 

5. Under E-mail Options, enter the email addresses you want to send the notification by typing it in the 

email fields or selecting one from your address book in the drop-down and then click . 

 
 
6.  The Shipment Notification is confirmed and “successfully saved”.  

 

To create a customized event group, 

 click . 

Indicate if charges should 
be shown. Charges will 
only be displayed if you 

are the debtor/payer. 


